
 

Position Director of Technical Services 

Reports to Chief Operating Officer  

Locations Seattle, WA 

Description Leviathan is seeking a passionate and experienced individual to direct our 
Technical Services department. The individual will be responsible for the 
maturation of our technical assessment services while working with a team 
to increase the efficiency and effectiveness of our delivery process. The 
Director of Technical Services will provide direction and support to project 
teams and will be accountable for customer satisfaction. The candidate will 
be expected to support the sales and marketing processes by estimating 
work effort, gathering information, and assisting with the development of 
marketing collateral. They will also contribute to business development.  

Required Qualifications  Demonstrable experience managing technology practices and leading 
consultants. 

 Strong experience conducting security assessments and developing 
recommendations for clients. 

 Experience performing manual software assessments. 

 Able to manage internal and external expectations. 

 The ability to evaluate and mature the efficiency and effectiveness of 
their department. 

 Experience implementing and reporting on metrics. 

 Able to multi-task and deliver consistently on deadlines. 

 Strong mentoring and leadership skills. 

 Demonstrated ability to solve complex problems with expertise and 
ingenuity. 

 Strong written and verbal communication skills. 

 Able to communicate complex ideas to diverse audiences (both 
technical and non-). 

 Experience with time and resource estimation. 
 
 

Travel Requirement  Up to 30% per year as needed to support engagement delivery 

Education Requirements  College degree in a technical field or equivalent experience preferred 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
For further information or to submit your resume please contact Rex Warren via 
rex.warren@leviathansecurity.com or 866.452.6997. 


